Ystadegau Hafan Pwllheli -i Medi 2011
Annual Statistics for Hafan Pwllheli - to September 2011

Cychod Blynyddol - Resident Bertholders
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Nifer o gychod ymwelwyr mewn blwyddyn - No. of visiting vessels per year
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Nifer o gychod ar yr rhestr diddordeb mewn angorfa - No. of vessels on the Expressions of Interest list
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Cychod Hwyl/Pwer ar yr rhestr diddordeb mewn angorfa -
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Nifer o gychod Hwylio/Pwer yn yr Hafan - No. of sailing/power vessels in the Hafan
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Holiaduron perchennog doc yn gadel yn y flwyddyn 1taf Ebrill 2008 ac ymlaen
Departing Resident Bertholders Questionaire Results from 1st April 2008onwards

1.Staff Derbynfa/Reception Staff

55+
50+
451

40+ O Cwrteisi/Courtesy
35+
304 O Proffesiynoliaeth/Professionalism

gg O Effeithlonrwydd/Efficiency

154
10 ]

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/Very Poor N/A

2. Staff Gweinyddiaeth/Administration Staff

O Cwrteisi/Courtesy

M Proffesiynoliaeth/Professionalism

M Effeithlonrwydd/Efficiency

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A




3. Staff Angorfa/Berthing Staff

O Cwrteisi/Courtesy
O Proffesiynoliaeth/Professionalism
M Effeithlonrwydd/Efficiency

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A

4.Maes Parcio/Car Parking

B Ar Gael/Availability
O Lleoliad/location

B Taclusrwydd/Tidiness

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A




5. Cyflwr Pontwns/Pontoon Condition

O Cyflwr/Condition

B Gwasanaeth/Services

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A

6. Staff Periant Codi Cychod/Boat Hoist Staff

O Cwrteisi/Courtesy

@ Proffesiynoliaeth/Professionalism
O Effeithlonrwydd/Efficiency

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A




7.Storio Cychod ar lan/Boat Storage Area
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20+ e
O Cyfleusterau/Facilities
15 B Gosodiad/Layout

0 B Taclusrwydd/Tidiness

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A

8.Toiledau a Cawod/Toilets and Showers

O Argael/Availability
HE Glendid/Cleanliness

O Cyfleusterau/Facilities

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A




9.Tanwydd/Fuel

O Gwasanaeth/Service

M Pris/Price

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A

10. Staff Cei Tanwydd/Fuel Quay Staff

O Cwrteisi/Courtesy

@ Proffesiynoliaeth/Professionalism

O Effeithlonrwydd/Efficiency

Ardderchog/Excellent Da/Good Canolig/Average Gwael/Poor Gwael iawn/very Poor N/A




11. Sicrwydd yr Safle/Site Security
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Ardderchog/Excellent

Da/Good

O Cwrteisi y Staff/Staff Courtesy
M Proffesiynoliaeth/Professionalism

@ Sustem Sicrwydd/Security Systems

O Sicrwydd ar yr Pontwns/Pontoon Security
B Sicrwydd Storio ar y lan/Hardstanding Security

Canolig/Average Gwael/Poor Gwael iawn/Very Poor N/A

12. Gwasanaethau Cyffredinol yr Hafan/General Services within the Hafan

Ardderchog/Excellent

Da/Good

O Gwasanethau/Services
H Gosodiad/Layout
E Taclusrwydd yr Safle/Tidiness of Site

Canolig/Average Gwael/Poor Gwael lawn/Very Poor N/A




Dadansoddiad o pam fod perchennog doc yn gadel - 1taf Ebrill i 31ain o Fawrth

Analysis of why resident bertholders leave 1st April to 31st March

2003 2004 2005 2006 2007 2008 2009 2010

Wedi gwerthu cwch/sold boat 6 18 9 9 18 2 12 15
Ardal newydd/New Cruising Ground 6 10 8 5 11 5 4 10
Parcio a lansio/Park and Launch 1 0 0 0 0 0 0 6
| Ysgariad/Divorce 1 0 0 0 0 0 0 0
Dim rheswm/No reason given 4 1 8 8 18 34 30 28
Rhu ddrud/Too expensive 0 0 1 4 13 14 3 6
Methdalwr/Bankrupt 0 0 0 1 0 1 6 1
lechyd/lll health 2 1 5 1 5 7 6 3
Blwyddyn allan/Year out 2 10 3 3 8 8 13 10
Gweithio dramor/Work abroad 0 0 0 0 0 0 0 0
Carthu/Dredging 0 0 0 0 0 0 2 2
Adeiladu cwch newydd/Building new boat 0 0 0 0 0 0 0 0

Cyfanswm/Total 22 40 34 31 73 71 76 81

Hyd at Mawrth 2011
Up to March 2011




